Peace of mind for pennies a day.

KCP&L's Meter-based Surge Protection device
provides peace of mind for pennies a day.

e The monthly service fee is only $5.95 plus tax,
which we'll conveniently add to your KCP&L bill.

e |nstallation and maintenance of the Meter-based
Surge Protection device is free for life.

e The service is automatically renewed annually or
you can discontinue the service after a year at no
charge.

How do | sign up?

Join thousands of homes already safeguarded by
Meter-based Surge Protection by placing your surge
protection order online at www.kcpl.com/surge or
by requesting a copy of the Terms and Conditions be
mailed to you. If you have additional questions, please
contact us at (816) 472-0432. Please allow four to six
weeks for installation.

Tell a friend and save!

If you have a friend or relative who would appreciate
the protection and peace of mind that KCP&L's
Meter-based Surge Protection provides, have them
call (816) 472-0432. If they include your name in the
“referred by” section of their Terms and Conditions,
we'll give you a $10 credit on your next electric bill.
Referrals must be KCP&L customers. There's no limit
to the credits you can earn.

The Missouri Public Service Commission or the Kansas
Corporation Commission does not regulate Meter-based
Surge Protection.
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MB[E[‘hﬂSBd SU[UB PTUIEEUU" your “first line of defense” against damaging electrical spikes and surges

$5.95 per month

What causes a power surge?

Power surges occur when something
boosts the electrical charge at some
point in the power lines. This causes
a disruption in the electrical potential
energy, which can increase the current
flowing to your wall outlet. If the surge
or spike is high enough, it can cause
some heavy damage on a machine.
There are several causes to electrical
disturbances that can result in a surge,
including:

* Microwaves

e Washer/Dryers

¢ Lightning

e Equipment Failure

e Air Conditioners

e DVD Players

e Auto Accidents

e Refrigerators

e Computers

e Tree Limbs

¢ Birds

e Televisions

e Severe Weather

e Hair Dryers

e Vandalism

Utility-Grade Protection

Free Installation

There are more electronics and high-tech appliances in homes today than ever before.
These devices are highly vulnerable to voltage spikes and electrical surges that often enter

Free Lifetime Maintenance

Peace of Mind $10,000 Warranty

homes and silently damage or destroy valuable computers, TVs, DVD players, microwaves and
other valuable appliances. The cost to repair or replace these items can be a huge investment.
Fortunately, there’s a simple and inexpensive solution to this potential problem.

KCP&L's Meter-based Surge Protection.

Meter-based Surge Protection provides utility

grade protection to stop electrical surges at their
source. With Meter-based Surge Protection, you can
safeguard your appliances and electronic equipment.

The best protection begins at your
electric service meter.

Mounted to your electric meter, KCP&L's Meter-
based Surge Protection filters surges before they
enter your home's electrical system, guarding your
equipment and protecting your investments. It's your
“first line of defense” against potentially damaging
electrical spikes and surges.

Why do you need this type of protection?

Appliances and electronics are high-speed, high
definition and high performance. Engineered with
complex circuitry, newer home appliances have an
enhanced sensitivity to even the slightest variation
in power.

Though surges may last for only an instant, these
power irregularities can damage or even destroy
sensitive electronic circuitries built into most
modern appliances or electronics. The damage can
be permanent and costly, resulting in data loss,
equipment repair or replacement and downtime.

How surges can shorten your product’s
life span.

Power surges that don't melt parts or blow fuses can
damage equipment over time. They cause electronic
rust that gradually degrades equipment circuitry

and reduces operating efficiency. You probably

won't realize this is happening until a device begins
performing poorly or fails prematurely.

It's like having an insurance policy for
your electronics.

KCP&L is so confident of the Meter-
based Surge Protection device's
ability to protect your
electronics that we'll
reimburse you up to
$750 per appliance,
$10,000 annually,
in the unlikely event
that an external
power surge
causes damage.
Your electric and
surge accounts
must be kept
current to

receive warranty
coverage.
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