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Copies of the official tariff sheets are available at offices providing service under the tariffs, and 

at the governing state or national commission offices.  The information available here attempts to be 
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governing commission will hold over these documents. 
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1. DEFINITIONS R-4 
 
2. SERVICE AGREEMENTS 
 
 2.01 Applications for Service R-6 
 2.02 Term of Agreement R-7 
 2.03 Agreements Not Transferable R-7 
 2.04 Deposits and Guarantees of Payment R-7 
 2.05 Discontinuance of Service R-11 
 2.06 Cold Weather Rule R-16 
 2.07 Charge for Reconnection, Connection or Collection R-20 
 2.08 Temporary Service R-20 
 2.09 Returned Check R-21 
 
3. SUPPLYING AND TAKING OF SERVICE 
 
 3.01 Interruptions to Electric Service R-22 
 3.02 Use of Electrical Energy R-24 
 3.03 Indemnity to Company R-24 
 3.04 Access to Customer's Premises R-24 
 3.05 Tapping of Company's Lines  R-24 
 3.06 Location and Route of Company's Facilities R-25 
 
4. INSTALLATIONS 
 
 4.01 Customer's Installation R-26 
 4.02 Protection of Company's Property R-27 
 4.03 Clearances R-27 
 4.04 Increasing Connected Load R-28 
 4.05 Motor Installations R-28 
 4.06 Unsafe Condition or Disturbing Uses of Service R-29 
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  6.04 Billing and Payment Standards (Continued) 
 
   C. If Company is unable to obtain an actual meter reading for three (3) consecutive billing 

periods, Company shall advise the customer by first class mail or personal delivery that 
the bills being rendered are estimated, that estimation may not reflect the actual usage, 
and that the customer may read and report electric usage to Company on a regular basis.  
The procedure by which this reading and reporting may be initiated shall be explained.  
Company shall attempt to secure an actual meter reading from customers reporting their 
own usage at least annually.  These attempts shall include personal contact with the 
customer to advise the customer of the regular meter reading day.  Company may offer 
appointments for reading meters on Saturday or prior to 9:00 p.m. on weekdays.  Where 
special appointments are arranged for reading meters, Company may charge the 
customer for the excess cost of the meter reading out of normal meter reading sequence 
or for meter readings that are outside of normal business hours.  The charges are listed in 
Section 12 of these Rules.  Discontinuance of the service of a customer who is reading 
and reporting usage on a regular basis because of inability to secure an actual meter 
reading shall not be required. 

 
   D. If a customer fails to report usage to Company, Company shall obtain a meter reading at 

least annually.  Company shall notify the customer that if usage is not reported regularly 
by the customer and if the customer fails, after written request, to grant access to the 
meter, then service may be discontinued pursuant to Section 2.05 of these Rules. 

 
   E. Company may bill its customers on a cyclical basis if the individual customer receives 

each billing on or about the same day of each billing period.  If Company changes a meter 
reading route or schedule which results in a change of nine (9) days or more of a billing 
cycle, notice shall be given to the affected customer at least fifteen (15) days prior to the 
date the customer receives a bill based on the new cycle. 

 
   F. A monthly-billed customer shall have at least twenty-one (21) days from the rendition of 

the bill to pay the electric charges.  If the due date or delinquent date falls upon a Sunday, 
legal holiday, or any other day when the offices of Company regularly used for the 
payment of customer bills are not open to the general public, the due date or delinquent 
date shall be extended through the next business day.  The date of payment for remittance 
by mail is the date on which Company receives the remittance.  Company shall not base 
an assessment of a deposit or delinquent charge, or a discontinuance of service, on a 
payment that was made to a payment agent on or before the due date or delinquent date. 
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  6.05 Level Payment Plan  
 
   A. The purpose of the level payment plan is to levelize, insofar as possible, the amount a 

customer is required to pay monthly over a year's period. 
 
   B. This level payment plan is available to all eligible residential customers.  A customer who 

has been delinquent three (3) or more times in the last twelve (12) months at his current or 
previous location may be refused participation in the level payment plan until the customer 
has established a twelve (12) consecutive month payment period with no more than two 
(2) delinquent payments.  Level payment billing levels are subject to change.  Failure to 
maintain a current account will disqualify customers from participating in the program.  At 
Company's option, certain nonresidential customers, based on usage patterns and 
payment history, may be allowed to participate in Company's level payment plan. 

 
   C. The level payment amount is based on twelve (12) months' historical information as 

adjusted for any significant rate tariff changes during the period, abnormal weather 
conditions, or other factors.  The estimated annual adjusted billing, and thus the monthly 
level payment amount, may be revised if it is obvious the earlier estimate was 
underestimated or overestimated due to customer use, weather conditions, rate tariff 
changes, or other factors during the subsequent level payment period. 

 
   D. Customers may enter the level payment plan during any month of the year.  Level 

payment amounts for customers with less than twelve (12) months to the true-up cycle will 
be estimated based on estimated monthly use for such period.  In any event, the 
estimated billing will be revised to actual billing once each year and the correction reflected 
on the customer's bill. 

 
   E. The customer's bill will show the actual monthly amount, the current status of the account, 

and the monthly level payment amount. 
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  6.06 Disputes 
 
   A. A customer shall advise Company that all or part of a charge is in dispute by written 

notice, in person, or by a telephone message directed to Company during normal 
business hours.  A dispute must be registered with Company at least twenty-four (24) 
hours prior to the date of the proposed discontinuance for a customer to avoid 
discontinuance of service as provided by these Rules. 

 
   B. When a customer advises Company that all or part of a charge is in dispute, Company 

shall record the date, time and place the contact is made; investigate the contact promptly 
and thoroughly; and attempt to resolve the dispute in a manner satisfactory to both parties. 

 
   C. Failure of a customer to participate with Company in efforts to resolve an inquiry which has 

the effect of placing charges in dispute shall constitute a waiver of the customer's right to 
continuance of service, and Company may not less than five (5) days after provision of the 
notification required by Section (I) of this Rule, may proceed to discontinue service unless 
the customer files an informal complaint with the Commission within the five (5) day 
period. 

 
   D. Customers presenting frivolous disputes shall have no right to continued service.  

Company, before proceeding to discontinue the service of a customer presenting a 
dispute it deems frivolous, shall advise the Consumer Services Department of the 
Commission of the circumstances.  The Consumer Services Department shall attempt to 
contact the customer by telephone and ascertain the basis of the dispute.  If telephone 
contact cannot be made, the Consumer Services Department shall send the customer a 
notice by first class mail stating that Company may discontinue service unless the 
customer contacts the Consumer Services Department within twenty-four (24) hours.  If it 
appears to the Consumer Services Department that the dispute is frivolous, or if contact 
with the customer cannot be made within seventy-two (72) hours following Company's 
report, Company shall be advised that it may proceed to discontinue service.  If it appears 
that the dispute is not frivolous, service shall not be discontinued until ten (10) days after 
the notice required under Section 2.05 (E) has been sent to the customer by Company.  
The customer shall retain the right to lodge an informal complaint with the Commission. 

 
   E. If a customer disputes a charge, s/he shall pay to Company an amount equal to that part 

of the charge not in dispute.  The amount not in dispute shall be mutually determined by 
the parties.  The parties shall consider the customer's prior consumption history, weather 
variations, the nature of the dispute, and any other pertinent factors in determining the 
amount not in dispute. 
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  6.06 Disputes (Continued) 
 
   F. If the parties are unable to mutually determine the amount not in dispute, the customer 

shall pay to Company, at Company's option, an amount not to exceed fifty percent (50%) 
of the charge in dispute or an amount based on usage during a like period under similar 
conditions which shall represent the amount not in dispute. 

 
   G. Failure of the customer to pay to Company the amount not in dispute within four (4) 

business days from the date that the dispute is registered or by the delinquent date of the 
disputed bill, whichever is later, shall constitute a waiver of the customer's right to 
continuance of service, and Company may then proceed to discontinue service as 
provided in these Rules. 

 
   H. If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess 

moneys paid by the customer shall be refunded promptly. 
 
   I. If Company does not resolve the dispute to the satisfaction of the customer, Company 

representative shall notify the customer that each party has a right to make an informal 
complaint to the Commission, and of the address and telephone number where the 
customer may file an informal complaint with the Commission.  If a customer files an 
informal complaint with the Commission prior to advising Company that all or a portion of a 
bill is in dispute, the Commission shall notify the customer of the payment required by 
Sections (E) or (F) of this Rule. 

 
   J. Company may treat a customer complaint or dispute involving the same question or issue 

based upon the same facts as already determined, and is not required to comply with 
these Rules more than once prior to discontinuance of service. 
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  6.07 Settlement Agreements and Extension Agreements 
 
   A. When Company and a customer arrive at a mutually satisfactory settlement of any 

dispute, or the customer does not dispute liability to Company but claims inability to pay 
the outstanding bill in full, Company and the customer may enter into a settlement 
agreement.  A settlement agreement that extends beyond sixty (60) days shall be in 
writing and mailed or otherwise delivered to the customer. 

 
   B. Every settlement agreement resulting from the customer's inability to pay the outstanding 

bill in full shall provide that service will not be discontinued if the customer pays the 
amount of the outstanding bill specified in the agreement, and agrees to pay a reasonable 
portion of the remaining outstanding balance in installments until the bill is paid.  For 
purposes of determining reasonableness, the parties shall consider the following:  the size 
of the delinquent account; the customer's ability to pay; the customer's payment history; 
the time that the debt has been outstanding; the reasons why the debt has been 
outstanding; and any other relevant factors relating to the customer's service. 

 
   C. If a customer fails to comply with the terms and conditions of a settlement agreement, 

Company may discontinue service after notifying the customer in writing by personal 
service or first class mail in accordance with Section 2.05:  that the customer is in default 
of the settlement agreement; the nature of the default; that unless full payment of all 
balances due is made, Company will discontinue service; and the date upon or after which 
service will be discontinued. 

 
   D. Company may enter into an extension agreement upon the request of the customer who 

claims an inability to pay the bill in full. 
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  6.08 Commission Complaint Procedures 
 
   A. Prior to filing an informal or formal complaint, the customer shall pursue remedies directly 

with Company as provided in 4 CSR 240-13 of the Commission Rules.  The Commission 
specifically reserves the right to waive this requirement when circumstances so require. 

 
   B. Any person aggrieved by a violation of any Rule in 4 CSR 240-13 of the Commission 

Rules or other Commission Rules relating to utilities may file an informal or formal 
complaint under 4 CSR 240-2-070 of Commission Rules. 

 
   C. If Company and a customer fail to resolve a matter in dispute, Company shall advise the 

customer of his/her right to file an informal complaint with the Commission under 4 CSR 
240-2.070.  

 
   D. If the Commission Staff is unable to resolve the complaint to the satisfaction of the parties, 

the Staff shall send a dated letter to that effect to the complainant and to Company. 
 
    (1) The letter shall advise the complainant that, if s/he desires, s/he may file a formal 

complaint in accordance with 4 CSR 240-2.070 of the Commission Rules. 
 
    (2) If the complaint concerns a bill, the nonpayment of which could subject the 

complainant to discontinuance of service under the provisions of Commission Rule 4 
CSR 240-13.050, the Staff's letter shall advise the complainant that if a formal 
complaint is not filed within thirty (30) days of the date of the letter, the complainant 
may become subject to discontinuance of service. 

 
   E. The Commission Staff may treat an informal complaint involving the same question or 

issue based upon the same facts dealt with in a prior informal complaint as already 
decided, and may advise the complainant that such informal complaint will not be 
reviewed. 

 
   F. Company shall not discontinue residential service relative to the matter in dispute during 

the pendency of an informal complaint and until at least thirty-one (31) days after the date 
of the letter issued pursuant to Section (D), and shall in no case discontinue this service 
without leaving a notice of discontinuance after the date of the letter issued pursuant to 
Section (D). 

 
   G. Failure of the customer to pay the amount of the bill which is not in dispute, as determined 

pursuant to Section 6.06 (E) or (F) of these Rules, shall be grounds for dismissal of an 
informal or formal complaint. 
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7. EXTENSION OF ELECTRIC FACILITIES 
 
  7.01 Purpose 
 
   The purpose of this policy is to set forth the service connection and distribution system 

extension requirements when one (1) or more applicants request overhead or underground 
electric service at premises not connected to Company’s distribution system or request an 
alteration in service to premises already connected where such change necessitates 
additional investment. 

 
  7.02 Definition of Terms 
 
   A. Applicant:  The developer, builder, or other person, partnership, association, firm, private 

or public corporation, trust, estate, political subdivision, governmental agency or other 
legal entity recognized by law applying for the construction of an electric Distribution 
Extension, Extension Upgrade, or Relocation. 

 
   B. Basic Extension Request:  A request by Applicant for a Distribution Extension for which 

Company specified facilities are provided free of charge to the Applicant. 
 
   C. Construction Allowance: The cost of that portion of the Distribution Extension which is for 

economically justifiable and necessary construction and which is made by Company.  
The formula used to determine the appropriate Construction Allowance will be based on 
Company’s feasibility model.  Generally, the formula used by the feasibility model is the 
Estimated Margin divided by the Fixed Carrying Cost percentage as measured over the 
first five (5) year life of the Distribution Extension. 

 
 
       SUM (EM1 + EM2 + EM3 + EM4 + EM5) 
    CA  =   

       SUM  (FCC1 + FCC2 + FCC3 + FCC4 + FCC5) 
 
 
    Where,  CA  =  Construction Allowance; 
       EM  =  Estimated Margin; 
       FCC  =  Fixed Carrying Cost; 
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  7.02 Definition of Terms (Continued) 
 
   D. Construction Charges:  That portion of the Distribution Extension’s construction costs for 

which the Applicant is responsible.  The Electric Extension Standards and the provisions 
in this extension policy specify which segments of service shall be furnished by Applicant 
and which segments are provided by Company at cost to Applicant.  These charges may 
consist of the following components: 

 
    (1) Nonrefundable charges represent the portion of Construction Charges which are not 

supported by the expected revenue stream or for non-standard costs associated 
with the Distribution Extension and will not be reimbursable to Applicant.  
(Exception: Non-standard costs for Excess Facilities may be recovered on a 
surcharge basis as mutually agreed to by Applicant and Company and specified in 
the Facilities Extension Agreement.) 

 
    (2) Refundable charges represent the portion of Construction Charges that may be 

reimbursed to the Applicant during the Open Extension Period, dependent upon the 
Applicant’s requisite performance as outlined in the Facilities Extension Agreement. 

 
   E. Distribution Extension:  Distribution facilities including primary and secondary distribution 

lines, transformers, service laterals and all appurtenant facilities and meter installation 
facilities installed by Company. 

 
   F. Electric Extension Standards: Company’s Electric Extension Standards handbook, 

available upon request to any Applicant, defines Company’s uniform standards and 
requirements for installation, wiring and system design. 

 
   G. Estimated Construction Costs:  The Estimated Construction Costs shall be the 

necessary cost of the Distribution Extension and shall include the cost of all materials, 
labor, rights-of-way, trench and backfill, together with all incidental underground and 
overhead expenses connected therewith.  Where special items, not incorporated in the 
Electric Extension Standards, are required to meet construction conditions, the cost 
thereof shall also be included as a non-standard cost. 

 
   H. Estimated Margin:  The Estimated Margin will be determined by first multiplying the 

effective rates for each customer class by the estimated incremental usage – and then 
subtracting 1) applicable margin allocation for network and infrastructure support costs; 
and 2) incremental power and energy supply costs. 

 
   I. Extension Completion Date:  The date on which the construction of a Distribution 

Extension, Extension Upgrade or Relocation is completed as shown by Company 
records. 

 
 
 
 
 
Issued:  April 14, 2004   Effective:  April 22, 2004 
Issued by:  Dennis Williams, Regulatory Services  

schwam




