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DESCRIPTION OF AUTHORIZED SERVICE TERRITORY
Company provides steam service for heating and processing in the vicinity of Lake Road
generating station in the City of St. Joseph, Missouri.

RATES:
Steam Service M0981 2
Standby or Supplementary Steam Service --- 3
Contract Steam Service M0982 5
Ag Processing Special Contract --- 6
Reserved for Future Use 6.1-6.5
Quarterly Cost Adjustment Rider QCA 6.6-6.10

RULES AND REGULATIONS
1. Customer Defined 7
2. Service 7
3. Security 7
4. Meter Installation 7
5. Meter Relocation 7
6. Access for Company's Employees 8
7. Right-of-way 8
8. Continuity of Service 8
9. Non-Payment 8
10. Interference 8
11 . Disconnection of Service 8
12. Indemnity to Company 9
13. Resale of Steam 9
14. Meter Failure 9
15. Billing of License, Occupation, Franchise or Other Similar Charges or Taxes 10
16. Late Payment Charge 10
17. Line Extensions 10
18. Special Facilities 11
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STEAM SERVICE 
STEAM 

 
AVAILABILITY 
 Available for firm service from the Company’s facilities to customers located in the vicinity of 
Lake Road Generating Station who shall contract to use this service for continuous periods of not less 
than two (2) years. 
 
BASE RATE, MO981 Net two parts 

1. Reserved Capacity Charge: 
For all BTU of Reserved Capacity, per month, per million BTU ................ $428.04 

 
Plus 
 

2. Energy Charge per million BTU: 
For the first 300 million BTU’s per million BTU’s of reserved capacity .......... $7.1651 
For all over 300 million BTU’s per million BTU’s of reserved capacity .......... $5.9999 

 
QUARTERLY COST ADJUSTMENT 
 The Energy Charge is subject to the Quarterly Cost Adjustment Rider. 
 
LICENSE, OCCUPATION, FRANCHISE OR OTHER SIMILAR CHARGES OR TAXES 
 See Company Rules and Regulations 
 
LATE PAYMENT CHARGE 
 See Company Rules and Regulations 
 
DETERMINATION OF RESERVED CAPACITY 
 The Reserved Capacity shall be the actual demand for the billing period but not less than 
eighty-percent (80%) of the highest actual demand established in the previous eleven (11) months, and 
in no case less than three (3) million BTU’s per hour. 
 
SPECIAL RULES 
 The pressure, temperature and heat content of all service under this schedule shall be only as 
specified by the Company. 
 
 Service will be furnished under, and this schedule shall be subject to Company Rules and 
Regulations. 
 
 
 
 
 
 
 
 
 
 
DATE OF ISSUE: June 17, 2009 EFFECTIVE DATE: July 1, 2009 
ISSUED BY: Chris Giles, Vice President Regulatory Affairs  
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STANDBY OR SUPPLEMENTARY SERVICE 
STEAM 

 
 
AVAILABILITY 
 Available for steam service to any customer who shall contract for a minimum monthly 
Reserved Capacity of three (3) mmBtu for a period of sixty (60) consecutive months, where the 
customer desires service as standby or supplementary to service provided by the customer's own 
facilities. 
 
BASE RATE 

Demand Charge per mmBtu 
For each million Btu's of Reserved Capacity per month............................ $795.86 

Fixed Energy Charge per mmBtu 
For each million Btu's per month ................................................................... $1.5853 

Energy Fuel Charge per mmBtu 
The energy fuel charge shall be determined based on the incremental cost of fuel for the 
period of actual energy usage. 

Rental Charge per month 
The Company and customer shall enter into a steam equipment rental contract and the 
customer shall agree to pay to the Company, in addition to his bill for service, a monthly 
rental charge therefore equal to one and three-fourths percent of the Company's total 
investment in all steam equipment solely dedicated to providing steam service to the 
customer. 

 
QUARTERLY COST ADJUSTMENT 
 The Energy Charge is subject to the Quarterly Cost Adjustment Rider. 
 
MINIMUM 
 The minimum monthly bill shall be the Demand Charge plus the Rental Charge. 
 
LICENSE, OCCUPATION, FRANCHISE OR OTHER SIMILAR CHARGES OR TAXES 
 See Company Rules and Regulations 
 
LATE PAYMENT CHARGE 
 See Company Rules and Regulations 
 
DETERMINATION OF RESERVED CAPACITY 
 The customer shall subscribe to a pre-specified demand level that shall be used in the 
calculation of the demand charge.  In no case shall the specified reserved capacity be less than three 
(3) million BTUs per hour.  The Company agrees to deliver, upon a minimum of six (6) hours 
notification, a demand level equal to, or less than, the subscribed demand level.  If the customer 
requests and the Company delivers a demand greater than the subscribed level, the new actual 
demand delivered shall be used to calculate the monthly demand charge in the subsequent twenty-four 
(24) month period.  At the end of the twenty-four (24) month period, if no higher demand has been 
delivered, the customer may again subscribe to a lower demand level.  Delivery of a demand level that 
is higher than the subscribed level is subject to the Company's approval and the system conditions at 
the time of request.  The Company does not assure delivery above the subscribed level. 
 
 
DATE OF ISSUE: June 17, 2009 EFFECTIVE DATE: July 1, 2009 
ISSUED BY: Chris Giles, Vice President Regulatory Affairs  
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STANDBY OR SUPPLEMENTARY SERVICE (Continued) 
STEAM 

 
SPECIAL RULES 
 The pressure, temperature and heat content of all service under this schedule shall be only as 
specified by the Company. 
 
 Service under this schedule shall be self-renewing for an additional period of sixty months, unless 
written notice of intention to discontinue is given two years before the end of the existing contract 
period.   
 
 New or existing customers that request to be placed on this rate schedule must enter into a Steam 
Equipment Rental Agreement prior to receiving service under this schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  September 3, 2004   Effective:  October 4, 2004 
Issued by:  Gary Clemens, Regulatory Services  
 




